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Who is MassHousing?

MassHousing assists low and 

moderate-income first-time 

homebuyers in Massachusetts. 

When obtaining a MassHousing 

loan, you’ll collaborate with an 

approved lender. The loan officer 

from the approved lender will guide 

you through the mortgage process.

We offer fixed interest rate 

mortgages, low down payment 

options, and job-loss protection 

insurance at no extra cost. 

Once you are in your home, you 

will make your monthly mortgage 

payments directly to MassHousing.



Am I eligible?
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General Requirements

• Must be first-time homebuyer (have not owned property for the three prior years)

• Complete the first-time homebuyer certification required (you’re almost there!)

• Landlord education required for multifamily properties

• Must owner occupy property

• Must meet qualification guidelines (income, credit, etc.)

Reach out to one of our participating lenders and speak to a loan officer. 

They will assess your income, location preferences, and other qualifying 
factors to find the best MassHousing loan for you!

MassHousing offers programs for a variety of income levels



Down Payment Assistance

Mortgage Payment Protection

Fixed Interest Rates
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MassHousing Loans 

are great for 

first-time buyers!



Down Payment Assistance 

was key to Sonia’s homebuying success 

Down Payment Assistance (DPA)

Circle with left 
arrow with solid fillLearn more at:

www.masshousing.com/DPA

Depending on income, MassHousing 

provides different DPA options.

If you don’t qualify for one type, you may

qualify for another.

DPA loans can be combined with other 

community down payment programs

(Equity Builder, etc.)

http://www.masshousing.com/DPA
http://www.masshousing.com/DPA


Conventional loans insured by MassHousing come with MIPlus, a unique benefit that 

helps the borrower pay their mortgage if they lose their job.

Included with

the mortgage insurance 
provided by MassHousing 

at no additional cost 

to the borrower.

Covers principal and 

interest portion of 
mortgage for up to 

6 months (up to $2,000 

per month).

Can be used for any 6 

months during first 10 
years of mortgage—
after first 6 months of 

mortgage payments

Since March 2020, 

we have paid over     
$1.5 million in claims; 
to help homeowners 

remain in their home after 
becoming unemployed

A Unique Mortgage Payment Protection Benefit

Learn more at:www.masshousing.com/miplus

Learn more at:

www.masshousing.com/miplus

6
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http://www.masshousing.com/MIPlus
http://www.masshousing.com/MIPlus
http://www.masshousing.com/DPA


• Fixed competitive rates for the life of the loan

• Affordable loans (Lottery properties)

• No asset test

• Local loan servicing (in-state) 

• Refinance options 

• Excellent customer service

• Second mortgage programs

• $2,500 closing cost credit for eligible veterans, 

service members, reservist, national guard and 

gold star members

MassHousing’s First-Time Homebuyer Program

allowed for Latisha to close on her home with minimal initial costs

Circle with left 
arrow with solid fillLearn more at:

www.masshousing.com

MassHousing also offers…

http://www.masshousing.com/DPA


Conventional 

Loan Products



Workforce 

Advantage 4.0

First-Time 

Homebuyer Program

MassHousing 

Mortgage Program

First-time homebuyers ONLY

• WFA 4.0 household income and 

purchase price limits

• $30,000 Down Payment Assistance 

available statewide

• No Mortgage Insurance cost to the 

borrower - paid by MassHousing

• MI Plus Payment Protection Benefit

• You must use a MassHousing lender 

for both loans

First-time homebuyers ONLY

• Income calculation based on 

borrower(s) with ownership interest in 

subject property (not household 

income)

• $25,000 Down Payment 

Assistance available statewide

• Discounted Mortgage Insurance with 

MI Plus Payment Protection Benefit

• Eligible properties 1-4 family includes 

condominiums and PUDs

• You must use a MassHousing lender 

for both loans

Available for borrowers earning up to 

135% of area median income (AMI)

• Income calculation based on 

borrower(s) with ownership interest in 

subject property (not household 

income)

• $25,000 Down Payment Assistance 

available for first-time homebuyers in 

targeted communities

• MI Plus Payment Protection Benefit

• Eligible properties 1-4 family includes 

condominiums and PUDs

• You must use a MassHousing lender 

for both loans

Loans Must Meet Underwriting Guidelines & Approval

Conventional Loan Products
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MassHousing Mortgage Program 

Availability:

First-time homebuyers, Only in 

Gateway Communities plus Boston*, 

Framingham and Randolph

First-Time Homebuyer Program

Availability: 

First-time homebuyers statewide

Workforce 

Advantage 4.0

First-Time 

Homebuyer 

Program

MassHousing 

Mortgage Program

DPA can be used towards down payment, closing 

costs, single MI Premium, and rate reduction

Term: second mortgage at a 2% interest rate, 

fully amortized 15 year-fixed rate and is due upon 

sale or refinance of the property.

Max Loan Limits: follow conforming loan limits

$25,000 

DPA can be used towards down payment, closing costs, and rate reduction

Total household income limits must be at or below 80% of AMI

Term: second mortgage at a 0% interest-deferred loan is due upon sale, refinance or 

payoff of the first mortgage; fully amortized 30-year, fixed rate. 

Availability: first-time homebuyers statewide

Eligible properties: first-time homebuyers purchasing 1-4 family homes including 

condominiums and PUDs.

$30,000 

Down Payment Assistance
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Gateway 

Communities



Federal Housing Administration 

(FHA) Loan Products



Loans Must Meet FHA Underwriting Guidelines & Approval

Workforce Advantage

FHA 4.0
First-Time Homebuyer 

FHA Program

First-time homebuyers ONLY

• WFA 4.0 household income and purchase 

price limits

• Mortgage Insurance not paid by 

MassHousing (FHA Insurance applies)

• You must use a MassHousing lender for 

both loans

First-time homebuyers ONLY

• Income calculation based on 

occupying borrower(s) with ownership interest in 

subject property (not all occupants)

• FTHB Income Limits

• Down payment assistance available

• Eligible properties 1-4 family includes 

condominiums and PUDs

• You must use a MassHousing lender for both loans

Federal Housing Administration (FHA) Loan Products
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First-Time 

Homebuyer 

FHA Program

DPA can be used towards down payment, closing costs, single MI 

Premium, and rate reduction

Term: second mortgage at a 2% interest rate, fully amortized     

15 year-fixed rate and is due upon sale or refinance of the property.

Availability: first-time homebuyers statewide

Max Loan Limits: follow conforming loan limits$25,000 

Workforce 

Advantage  

FHA 4.0

DPA can be used towards down payment, closing costs, and rate reduction

Total household income limits must be at or below 80% of AMI

Term: second mortgage at a 0% interest-deferred loan is due upon sale, 

refinance or payoff of the first mortgage; fully amortized 30-year, fixed 

rate. 

Availability: first-time homebuyers statewide

Eligible properties: first-time homebuyers purchasing 1-4 family homes 

including condominiums and PUDs.

$30,000 

FHA Down Payment Assistance
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COUNTY MASSHOUSING MORTGAGE PROGRAM 135% OF AMI INCOME LIMIT
Barnstable $165,645

Berkshire $137,565

Bristol $152,820

Dukes $185,625

Essex $191,700

Franklin $185,625

Hampden $130,275

Hampshire $130,275

Middlesex $191,700

Nantucket $206,685

Norfolk $191,700

Plymouth $191,700

Suffolk $191,700

Worcester $150,390

COUNTY FIRST-TIME HOMEBUYER CONV./FHA PROGRAM INCOME LIMIT

Barnstable $127,700

Berkshire $124,875

Bristol $127,700 or $140,400 for Fall River*

Dukes $128,900

Essex $148,900 or $163,700 for Lawrence, Lynn*

Franklin $127,700

Hampden $127,700

Hampshire $127,700

Middlesex $148,900 or $163,700 for Cambridge, Everett, Somerville*

Nantucket $153,100

Norfolk $148,900 or $127,700 for Avon*

Plymouth $148,900

Suffolk $149,300 Revere, Winthrop or $163,700 for Boston, Chelsea*

Worcester $127,700



Getting Started with 

MassHousing



Work with a loan officer at a MassHousing 

approved lender partner to learn more about our 

programs, get pre-approved and apply.
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The Mortgage Process

Complete the certified first-time home buyer 

class with an approved non-profit partner.

Ask questions and determine which program is best for you 

depending on your qualifications and underwriting guidelines

 Down Payment Assistancewww.masshousing.com/en/DPA

Down Payment

Assistance
www.masshousing.com/en/DPA

 Asistencia con el Pago Inicialwww.masshousing.com/es/DPA

Asistencia con 

el Pago Inicial
www.masshousing.com/es/DPA

 Assistência para Pagamento da Entradawww.masshousing.com/pt/DPA

Assistência para 

Pagamento da Entrada
www.masshousing.com/pt/DPA

Circle with left 
arrow with 
solid fill

首付款援助政策www.masshousing.com/zh-CN/DPA

首付款援助政策
www.masshousing.com/zh-CN/DPA

Circle with left 
arrow with 
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Circle with left 
arrow with 
solid fill

Circle with left 
arrow with 
solid fill

http://www.masshousing.com/DPA
http://www.masshousing.com/DPA
http://www.masshousing.com/en/DPA
http://www.masshousing.com/DPA
http://www.masshousing.com/es/DPA
http://www.masshousing.com/DPA
https://www.masshousing.com/pt/home-ownership/homebuyers/down-payment-assistance
http://www.masshousing.com/DPA
http://www.masshousing.com/DPA
http://www.masshousing.com/zh-CN/DPA
http://www.masshousing.com/DPA
http://www.masshousing.com/DPA
http://www.masshousing.com/DPA


Stay connected and learn more about our lender partners!

Information is also available in Spanish, Portuguese, and Chinese

Sign up for our newsletter

Receive our newsletter full of tips and 
suggestions for first-time homebuyers.

You can request to be contacted by a MassHousing 

team member to get answers to your specific questions.                        

Find one of our lender partners

We've partnered with more than 80 banks, 

credit unions and mortgage lenders across 
Massachusetts to make our loans available to you.

Select one of the MassHousing approved
lender partners.

Obtain a pre-approval to help you understand how 

much you can borrow and which loan option you are eligible for.

www.masshousing.com/lenders
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http://www.masshousing.com/


Refinance Your Mortgage

Refinance your mortgage with MassHousing to save 

money, avoid the risk of higher payments in the 

future, and even cover the costs of repairs or 

renovations!

Home Improvement Loan

An affordable loan from MassHousing to finance 

general, non-luxury improvements to your home.

Get the Lead Out

The Get the Lead Out Program provides low and 

no-interest-rate financing to help homeowners, 

investor-owners and nonprofits remove lead paint 

from their properties.

Septic System Repair Loan

Low- or no-interest financing to help homeowners 

address a failing or non-compliant septic system.

Loans for Homeowners
Already own your own home? We can help you refinance, remove dangerous lead 

paint, make improvements to your home or help you upgrade a failing septic system.

Learn More masshousing.com/homeowners        
19

https://www.masshousing.com/home-ownership/homeowners
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“The Energy Saver Home Loan 

Program (ESHLP) helps eligible 

Massachusetts homeowners cut their 

energy use and reduce or eliminate 

their reliance on fossil fuels.”

LEARN 
MORE

Learn More masshousing.com/mass-community-climate-bank
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Goretti Joaquim
Senior Relationship Manager
 

Eu falo Português 
gjoaquim@masshousing.com

617.283.7677

Rocco Leone
Relationship Manager

Lo parlo italiano
rleone@masshousing.com
617.513.3724

Connect with our team at any point in your homebuying journey for personalized help and advice.

Still have questions? Ask our experts!

Monday – Friday 9 to 5 PM

888.843.6432
homeownership@masshousing.com

Jeffory Wright
Relationship Manager

jwright@masshousing.com
617.378.1577

Nieves Gomez
Business Development Analyst

Yo hablo Español

ngomez@masshousing.com
888.843.6432

Oneida Fuentes
Relationship Manager

Yo hablo Español 
ofuentes@masshousing.com
617.416.8587

Ellie Fernandes
Relationship Manager

Eu falo Portugues,

Yo hablo Espanol
ifernandes@masshousing.com

617.306.9840

Virginia Gilmartin
Relationship Manager Non-Profit 

Language
vgilmartin@masshousing.com
617.854.1007

Visit our website to learn more masshousing.com
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Thank You!

https://www.youtube.com/user/masshousingvideo
https://www.facebook.com/masshousing
https://www.linkedin.com/company/masshousing/
https://twitter.com/masshousing


GreenPath Financial Wellness offers free 
credit, debt, budget, housing, and federal 
student loan counseling.



Harvard FCU offers an array of mortgage 
products and services for all.

http://harvardfcu.org/mortgages






Let us know how you liked this webinar.
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